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Vision
Planned Parenthood Ottawa envisions a community where accurate sexual and reproductive
health supports and services are comprehensive, accessible, and delivered equitably.

Mission
Planned Parenthood Ottawa (PPO) is a pro-choice organization promoting healthy sexuality
and supporting informed sexual and reproductive health choices through education,
counselling, information, and referral services.

Values
Non-judgmental
Inclusive
Evidence-informed

Sex-positive
Pro-choice
Community-oriented
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BOARD OF DIRECTORS
Andréa Proulx, Interim President (from January 2013)
Jocelyn Wentland, Past-President (stepped down as President in January 2013)
Micheline Dube, Treasurer
MaryAnn Notarianni (Joined June 2013, Secretary from October 2013)
Beth Palmer, Director (Joined June 2013)
Jonathan Huber, Director
Tanara Pickard, Secretary (Resigned October 2013)
Hannah Edwin, Director (Resigned October 2013)
Patrick Delorme, Director (Resigned September 2013)
Anne Neal, Director (resigned March 2013)
Herbert de Graaf, Director (Resigned January 2013)
Lauren Dobson-Hughes, Secretary (Resigned January 2013)
STAFF
Rachel Horsley,
Executive Director (on leave as of December 2013)
Chris Farley Ratcliffe
Executive Director (Interim as of December 2013)
Courtney Scanlan, Community Education Coordinator
Luna Allison, Insight Theatre Coordinator
Lauren Cauchy, Insight Theatre Drama Coach
Polly Leonard, Volunteer and Client Services Coordinator (Started September 2013)
Hailey Hechtman, Volunteer and Client Services Coordinator (April - August 2013)
Yasene Mawji, Volunteer and Client Services Coordinator (Interim March –April 2013),
Program Coordinator (May – July 2013), BSFW Training Developer (September 2013 – January
2014)
Andrea Hogue Reynolds,
Volunteer and Client Services Coordinator (Resigned March 2013)
Carol Harrison, Bookkeeper (Started April 2013)
Merry Sun, Bookkeeper (to April 2013)
Jan Ditchfield, Fundraising Coordinator (July - November 2013)
Barbara Hayes, Communications and Fundraising Coordinator (Resigned June 2013)
Students: Sarah Murphy, Katie Cybulski, Brittany Gamble, Gabe Castilloux, Yasene Mawji
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Message from the President
Stand up everyone and give yourselves a warm round of applause for five decades of hard
work, dedication and tremendous efforts in the Ottawa community. Planned Parenthood
Ottawa celebrated 50 years in 2013 and we should be proud.
This year we saw all members of PPO, from dedicated volunteers to focused board member,
working towards diversifying our funding in new and exciting ways. This year we featured
‘Occupy Love’ at the Mayfair and had a smashing time at our burlesque show. Many of the
fundraising efforts were showcased at The Choices event in September at Zen Kitchen. This
fun and formal event was hosted by Ian Capstick of MediaStyle and Annie @ PhD in Parenting
and raised over $7,000 for PPO. It was a golden way to share stories from the past 50 years and
be re-energized to continue to stand up for sexual and reproductive health and education.
Building on the 2012 strategic plan, we continued to provide excellent service through such
programs as Community Education, Options Counselling, Insight Theatre, and condom
distribution. Many staff efforts were also focused towards fundraising as we continue to build
our financial resiliency and work towards this strategic objective.
Rachel Horsley, the Executive Director and the staff at the office worked tirelessly with their
budgets to accomplish so much. By the end of the year, Rachel took some much needed time
off and Chris Farley-Ratcliffe stepped in as Interim Executive Director. In early 2014, Rachel
decided to pursue another career opportunity and Chris remained with PPO in his interim
capacity – for which we thank him very much. Rachel gave so much of herself to PPO and
worked to improve our fundraising efforts by fortifying current funding streams such as direct
mail campaigns. She also provided guidance to the board through her fundraising plan and
offered years of expertise in the field. She continues to be a big supporter of PPO and we
appreciate every bit!
The board of directors in 2013 had many familiar faces. Beth Palmer and MaryAnn Notarianni ,
both dedicated PPO volunteers joined the board to add their governance expertise and passion
for PPO. Jocelyn Wentland and Micheline Dubé, former president and treasurer respectively,
were re-elected for a second term. I was re-elected for a third term and continued as President
throughout 2013. The board continues to have members with a diverse skill set which enables
us to work together to fulfill the strategic plan and move PPO forward. Anne Neal and Tanara
Picard left the board at the end of their respective terms and both Hannah Edwin and Patrick
Delorme moved to Toronto. Anne had been a tremendous asset both as treasurer and helping
the organization to understand its financial options in 2012. Tanara continued to provide
human resources support when needed in 2013. Both ladies remain great supporters of PPO.
We continue to be very fortunate to have so many great volunteers and supporters. I cannot
speak enough about all that our volunteers accomplish for PPO. Countless hours, great
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enthusiasm, creative ideas and passion for PPO are abundant through everything our amazing
volunteers accomplish. A tremendous thank you!
It has been an exciting 50 years. Let’s celebrate what we have accomplished! Although many
things have changed since we first opened our doors, many issues remain the same and the
always changing Ottawa community still needs our services – perhaps more than ever before.
So here’s to 50 years PPO! We look forward to the next 50 years!

Andréa Proulx
2013 President of the Board of Directors

Director’s Message
Planned Parenthood Ottawa (PPO) celebrated our 50th anniversary in 2013. For fifty years, PPO
has been working to improve access to sexual and reproductive health information and
resources in Ottawa. In those fifty years, Canada has seen the decriminalization of birth
control, abortion and the legalization of same-sex marriage. Canadian society has become
more accepting of conversations and information about sexual health and sexuality, generally.
This change has been driven by the advocacy efforts of progressive thinkers, such as the
founders of PPO, as well as the broader feminist, LGBTQ and social and reproductive justice
movements. Sadly, our fiftieth year also saw the passing of Dr. Henry Morgentaler who was a
leader in the fight for women’s reproductive rights in Canada.
When PPO was founded it was illegal to provide information about birth control, and now
there is so much information available that it can be a challenge to determine which to trust.
Throughout all of these changes, Planned Parenthood Ottawa has served the Ottawa
community as a sexual and reproductive health resource centre and as this city’s source for
sexual health education.
Through the efforts of our tremendous volunteers and our hard-working staff, PPO has
exceeded our targets in virtually every program area in 2013.
In 2013:
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PPO responded to 2191 phone and email inquiries about sexual and reproductive health. This
is in addition to the information provided through the kiosks that we set up at events around
the city. We saw an increase of 1000 inquires submitted via email over the 2012 year.
169 pregnancy options counselling sessions were offered by PPO to members of the public.
The majority of these clients were referred to PPO by guidance counsellors and health
professionals in the community, including school nurses. This is the one area of service delivery
where we did not achieve our target for the year. PPO ably met the demand for service,
although due to staff turnover, we were not able to increase the number of sessions offered. In
2014, PPO will be training more options counsellors and is investigating opportunities for
increasing awareness of this program throughout Ottawa.
We reached 4313 individuals through 56 community education workshops, 33 kiosks and 22
other outreach opportunities. Volunteer support was essential to delivering these services, as
the Community Education position was reduced from full time to half time due to a lack of
funding in January 2013.
PPO was able to distribute more than 21,000 condoms in Ottawa. Condoms are distributed
primarily through the Insight Theatre shows and the Community Education program. We also
partnered with Ottawa Public Health, participating in large scale condom distributions at
specialized public events, such as music festivals. The 2014 year will see an increase in
distribution, via this partnership.
3414 audience participants were reached through 49 Insight engagements, including 13 school
shows, 22 community shows and 14 community appearances in 2013. These numbers were
achieved in spite of the work-to-rule campaign in public schools during the first half of the
year. Efforts were shifted to reaching audiences in non-traditional settings in the community,
through partnerships with community organizations like Jer’s Vision, Youth Services Bureau of
Ottawa, the AIDS Committee of Ottawa and the Girls' Action Foundation. School
performances continued in private schools in the early part of 2013 and, with the return of cocurricular activities in mid-April, Insight resumed school performances in public schools.
In addition to the peer education offered through the Insight performances, the troupe
members also act as sexual health ambassadors, distributing free condoms and answering
sexual health questions and making referrals to sexual health services in the area within their
own schools and communities. This ambassadorship element was a new initiative this year.
PPO is currently investigating ways to track the scale and impact of these activities.
In 2013, two 30-hour Sexuality Awareness Program trainings were delivered to a total of 21
community members, many of whom became PPO volunteers. The participants now carry the
knowledge gained with them into their volunteer, professional and personal lives, to share with
others in the community.
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The PPO website saw a monthly average of 21,868 page views in 2013. The majority of these
were from users in Ottawa and other regions of Ontario.
Planned Parenthood Ottawa is active in social media through Facebook, Twitter, YouTube
and, in 2013, the Insight Theatre blog was resurrected, which provides a space for youth in the
troupe to write about their experiences, as well as a variety of sexual health issues. In 2014,
there are plans to enhance PPO’s education and engagement activities through these social
media tools.
In 2013, we moved on to stage two of the Bridging Services for Women project. The research
we completed in 2012 served as a foundation for us to begin the process of developing training
tools about Reproductive Coercion for service providers working in agencies that are focused
on violence against women (VAW) and sexual and reproductive health (SRH).In early 2014, we
anticipate delivering a pilot workshop on reproductive coercion to local service providers. The
eventual workshop will offer us an opportunity to knowledge-share on a community-wide level
about sexual & reproductive health-based violence. This project is funded by the Ottawa
Community Foundation and is supported by The Canadian Federation for Sexual Health,
Canadians for Choice and The Ottawa Coalition to End Violence Against Women
We wouldn’t be able to do the work we do without the support of Ottawa Public Health (OPH),
the various foundations that we work with to deliver programs and our more than 200 donors.
We truly appreciate all of your support. All of our success in 2013 would not have been possible
without you.
In 2014, we will continue to expand our fundraising capacity, renew and build new partnerships
as we prepare for the next fifty years of being Ottawa’s source for sexual and reproductive
health information and resources.

Chris Farley Ratcliffe
Executive Director (Interim)
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INFORMATION & REFERRAL SERVICES
Information and Referral Services continue to be at the core of PPO’s public health programming.
Clients contact our office with a wide variety of inquiries, including pregnancy options information,
contraception and safer sex information, questions about our programming, about where to access
doctor or clinical services and requests for information on general sexual health topics.
In 2013:


PPO responded promptly and accurately to 2,191 inquiries* from individuals in Ottawa,
surrounding areas and abroad.



PPO experienced a considerable increase in email contacts (this year approximately 1,460
compared to 433 last year), indicating a greater desire on the part of clients to make contact
electronically. This figure also demonstrates ease of accessibility of PPO’s Information and Referral
Services, as well as the increased online presence of PPO.



PPO received 226 inquiries about medical services; including questions specifically about the Sexual
Health Centre, the Morgentaler Clinic, The Ottawa Hospital and other health service centres, such
as walk-in clinics.



273 health service referrals were provided to clients, with the Sexual Health Centre being the most
referred health service centre.



418 inquiries were about sexually transmitted infections, contraception and safer sex, sexuality and
menstrual health.

Every year, PPO works with various community partners and service providers to ensure the
information provided through the Information and Referral Service is as accurate and up-to-date as
possible. In 2013, this included working with the Children’s Aid Society to update adoption information
provided; working with local medical clinics to maintain accurate abortion information; and outreach to
Mothercraft Ottawa to ensure accurate information is provided about their services to prospective
parents.
* The numbers reported here understate actual demand for Information and Referral Services. Every effort is made by PPO to
record calls, emails and office visits appropriately. The statistics presented are a conservative report of actual client contacts.

COMMUNITY EDUCATION
The Community Education program provides fact-based sexual health education to schools,
community groups, and other organizations across the greater Ottawa area. Our goal is to
empower individuals to engage in healthy sexual decision-making by increasing access to sexual
and reproductive health information.
In 2013, the program continued to support the Ottawa community by providing sexual health
information to 4,313 individuals through 56 workshops and 55 kiosks and other outreach activities. It
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also contributed to the distribution of 21,000 condoms through workshops, kiosks, and other outreach
events.
Community Education workshops are based on the grade-specific criteria in the Ontario Ministry of
Education Health and Physical Education Curriculum. Trained volunteers bring the material to life
through interactive discussions, lively activities, and peer leadership. Educators strive to model sexpositive and inclusive behavior, and also tailor their presentations to the specific needs of the
organization or group
Demand for the workshops continues to be high, and while volunteers have generously donated both
their time and their workshop facilitation skills, the program was still unable to fulfill all workshops
requests received in 2013. This is largely due to the fact that the Community Education program has
been administered on a part-time basis since January 2013.
In addition to workshop, the Community Education program also provides sexual and reproductive
health information through its kiosk service. Kiosks are designed to enhance public communication
around sexual health issues, while also increasing awareness of Planned Parenthood’s services. Kiosk
volunteers answer general sexual health questions, and also distribute condoms and brochures on
topics related to sexual and reproductive health. Examples of forms of contraception are also on
display, which invite questions from attendees.
In 2013, the Community Education program expanded its outreach activities to include condom
distribution campaigns. With the support of Ottawa Public Health, the program distributed condoms
and other safer sex supplies during events such as Westfest and the Canada Day festivities on
Parliament Hill. Volunteers have been extremely interested in these new campaigns. Indeed, condom
distribution events have provided many new opportunities for volunteers to contribute to PPO by
wrapping the condoms, coordinating campaigns, and placing condoms in the hands of the public.
Financial constraints encouraged the Community Education program to develop new methods of
marketing and billing its services in 2013. Schools and community organizations are now asked to pay a
$150 fee in exchange for sexual health education workshops. This fee-for-service model was instituted
in order to help recover some of the costs associated with workshop delivery. However, many of the
schools and community organizations that requested workshops in 2013 were unable to pay for the
service. In these cases the Community Education program provided workshops for free or at a reduced
cost.
This year also marked the beginning of a campaign to jointly market Community Education workshops
with Insight Theatre shows. Community Education workshops can now be booked immediately
following an Insight show, and may also take place in the weeks following the performance. The
purpose of this joint delivery model is to increase the revenue of the Community Education program,
while also providing Insight audience members with an opportunity to discuss certain sexual health
issues in greater depth.
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INSIGHT THEATRE
Insight Theatre is Planned Parenthood Ottawa’s educational youth theatre initiative. It is primarily
funded by Ottawa Public Health. This report captures two seasons: the latter half of the 2012/2013
season (January-June 2013) and the first half of the 2013/2014 season (July-December 2013).
The 2013 year was a time of rebuilding for Insight Theatre. The numbers of show bookings and
audience members have grown as a result of intensive relationship building with school and community
partners. In spite of the limited access to public schools during the 2012/2013 school year due to the
work-to-rule campaign in Ontario’s public schools, the numbers of Insight Theatre shows and audience
participants are both up from 2012.
In 2013, Insight completed 49 performances: 13 school shows, 22 community shows and 14 community
engagements (panel discussions, presentations, peer education workshops).
Insight performed for new audiences this year, including youth at the Heritage Academy of Learning1,
Wabano Aboriginal Health Centre, Christie Lake Kids Leaders-in-Training Program and The Kitigan Zibi
School on the Kitigan Zibi Anishinabeg First Nation.
Planned Parenthood Ottawa’s Insight Theatre program educates youth on a variety of sexual and
reproductive health topics and social issues by:
 Providing education for 10-15 high school aged troupe members through our training program
 Developing a dramatic presentation about sexual and reproductive health that reflects the
strategic priorities of Ottawa Public Health, which is based on the collaborative input of youth
volunteers, representatives from various community organizations and PPO staff.
 Presenting a 45-50 minute show, made up of skits on sexual health topics.
 The show is followed by a 15-minute question and answer period, which is conducted on a oneon-one basis to allow for privacy and confidentiality. Condoms are also distributed if the
organization has granted PPO permission to do so.
SHOW CONTENT
Every Insight Theatre show includes scenes on the following subjects:










1

Unintended pregnancy
Sexually transmitted infections (STIs)
HIV/AIDS
Abstinence & sexual readiness
Birth control
Sexual orientation & homophobia
Safer sex
Healthy relationships
Sexual assault

A private school for youth with learning disabilities and behavioural issues
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Each season, scenes are developed in additional subject areas in response to feedback from schools and
community partners, as well as Insight’s troupe members. The scenes reflect the grade-specific topic
areas in the Ontario curriculum. Schools may now select scenes to add to the core content from an à la
carte scene list, to build a show that is targeted to their specific needs.
2013 started with a recruitment & visibility campaign about Insight Theatre in schools, teen literacy
programs and youth groups such as Pink Triangle Youth, the Children’s Aid Society Teen Group and
Spectrum (a program for queer, trans* and questioning youth, at Youth Services Bureau). PPO made an
effort to reach out to youth in vulnerable neighbourhoods in order to increase awareness of our
program among youth who are most at risk of STI transmission and unintended pregnancies. More than
300 youth were reached through these presentations.
New Insight marketing materials were created in 2013, including a new frequently asked questions
section on the Insight Theatre page of the website in response to demand from youth interested in the
program. In advance of the season launch in September, invitations were sent out to OCDSB
administrators, health and physical education teachers and guidance counsellors. Invitations were also
sent to Ottawa Public Health and community partners, including Ottawa Family Services, Jer’s Vision,
the Ten Oaks Project, Christie Lake Kids and the Youth Services Bureau.
In 2013, Insight members completed the inaugural Anti-Racism & Sexuality workshop. This workshop
was commissioned by PPO and created by Yasene Mawji, an MSW student whose research is focused
on the intersections of culture and sexuality. This was the first step in making the Insight Theatre
program more culturally-relevant and aware. This year also marks the first time that we included a skit
on two-spirit identity in our show, which was done at the request of the an elder at the Kitigan Zibi
School and written by an Algonquin youth who was part of the troupe this year.
SPECIAL EVENTS & PERFORMANCES
As in previous years, Insight Theatre was invited to give special performances at a number of
community events.
These included:








A Feminist History Walking Tour that was researched and presented by the youth of Insight
Theatre as part of the Girls’ Action Foundation’s National Day of Action on February 14.
Performances and workshops as part of both of this year’s OCDSB Rainbow Youth Fora.
A performance and discussion at a human sexuality class for high school youth, as part of the
Ottawa U mini-course on sexuality
A 75-minute presentation on the Insight program at the Guelph Sexuality Conference.
A youth-written and youth-performed show on sex, love and identity in the 2013 Ottawa Fringe
Festival.
A presentation for the Canadian Labour Congress as part of an International Youth Day event.
A selection of skits on STI transmission and sexual health for Jer’s Vision’s National Youth
Forum on Hepatitis C.
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Four activities of particular note were Insight Theatre’s partnership with the Girls’ Action Foundation for
their National Day of Action, involvement in both of this year’s OCDSB Rainbow Youth Forum events,
an original show for the Ottawa Fringe Festival and the presentation at the Guelph Sexuality
Conference.
GIRLS ACTION FOUNDATION: NATIONAL DAY OF ACTION
Insight partnered with The Girls Action Foundation for the second year in a row, creating a Feminist
History Walking Tour of downtown Ottawa for their National Day of Action. The tour explored
contributions made by local feminists to the advancement of reproductive rights and services, the
establishment of Black History Month and the development of legislation to protect trans* women’s
rights. Insight received a Femmy Award on International Women’s Day in recognition of this project2.
OCDSB RAINBOW YOUTH FORUM EVENTS
Due to the work-to-rule campaign in Ontario schools in the 2012-2013 school year, the 2012 Rainbow
Youth Forum that was originally scheduled for late November 2012 was moved to February 2013. The
theme of this Rainbow Youth Forum was Our Families & Our Stories. Insight created a special
performance for the event: a dramatic reading of Cory Silverberg’s What Makes a Baby. This is a new
book that details how conception works in a biologically accurate way, without assuming the gender or
relationships of the people involved in the conception.
In November 2013, the 2013 Rainbow Youth Forum took place and Insight made another appearance—
this time, running three workshops on theatre as a tool for social change. Insight also did a lunchtime
performance that consisted of a series of skits from this year’s show. The skits were focused on
LGBTQQ identities and sexual health.
OTTAWA FRINGE FESTIVAL
There were a number of firsts for Insight in 2013, and one of the most exciting ones was a youth-written
show about first experiences. Entitled In the First Place, this youth-written and youth-performed show
consisted of monologues about firsts when it comes to love, sex and identity. The show was a
celebration of youth voices when it comes to sexuality and empowerment and also acted as a visibility
and recruitment initiative to get the Insight name out into the community and remind people of the
kind of powerful by-youth for-youth work that Insight does.
36TH ANNUAL GUELPH SEXUALITY CONFERENCE
Another highlight of 2013 was Insight Theatre’s presentation at the Guelph Sexuality Conference in
June 2013. The Insight Coordinator and one of the senior members of the Insight troupe developed and
delivered a 75-minute presentation at this prestigious conference. The session was entitled Insight
Theatre: 30 Years of Youth-Led, Peer-to-Peer Sexual Health Education in Schools. The presentation
covered the history, operational approach and philosophy behind Insight Theatre. The presentation
also detailed how to set up a similar theatre-based, peer-to-peer sex education program in other
communities.
2

The Femmys are awarded annually to 6 women located in the National Capital Region who have made
outstanding contributions to the struggle for women’s equality and rights.
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PROGRAM EVALUATION
In 2012, a program evaluation was conducted for Insight Theatre. The results of that evaluation have
led to changes to the program in 2013. Insight offerings have been diversified based on feedback from
senior elementary teachers (Grade 7-8) who wanted more age-appropriate content and who were
concerned about the relevance of the subject matter for younger audiences. Starting in January 2013,
PPO began offering a Junior High version of the Insight show, which focuses more on puberty,
attraction, menstruation, how pregnancy works and sexual readiness. The High School version gets into
more detail about sexual communication and includes topics like emergency contraception and the
importance of lubrication.
The next phase in improving Insight’s effectiveness as a program is to create pre-show and post-show
support materials that will help to facilitate dialogue between teachers and students in the classroom.
This two-stage process will (a) prepare students for what they are going to see before Insight comes to
their school and (b) offer an opportunity for structured dialogue in the classroom after the show takes
place. Several teachers who participated in the 2012 program evaluation felt that this would maximize
the learning experience. This enhancement will take place in 2014.

PREGNANCY OPTIONS SUPPORT SERVICE
Planned Parenthood Ottawa offers free, pro-choice, non-judgmental, confidential options support
counselling for people who are experiencing an unplanned pregnancy. Counselling sessions are also
offered for partners in pregnancy, either alone or with the person experiencing the pregnancy.
Short term support (pre and post-decision) is offered to all parties involved. In addition to Options
support, this program also offers information and support sessions on a variety of sexual and
reproductive health issues. Many sessions focus on decision making and informed consent in regards to
contraception methods, safer sex and risk reduction.
PPO’s Options support service provides a safer space for clients to talk about their concerns and
questions in a supportive, non-judgmental environment. The service is called ‘Options’ because the
counsellors are open and informed on all of the pregnancy options that are available: abortion,
adoption and parenting. This service is client-led and the sessions are solely focused on the client’s
needs and wants. PPO believes that women have the right and ability to choose for themselves and
counsellors give our clients space and time to do that, as well as any information they require to aid in
their decision-making process.
In addition to offering a supportive space, the Options Support Service also provides a variety of
evidence-informed information packages. These packages are reviewed yearly to ensure that they are
accurate and up-to-date, and clients are offered as many as they like. We have packages for most
topics, including: Post-Abortion, Abortion, Miscarriage, Adoption, Parenting, Sexual Assault, Child
Support and Custody, Support Person and Contraception. Pregnancy testing is also available, either on
site (with pre and post-test support) or to take home. Condoms are also made available to clients.
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The Options team offered 169 counselling appointments to individuals and couples seeking Options
support in the Ottawa area. 130 individual clients were supported through this service in 2013.
The majority of clients were referred by doctors, nurses, community health centres and guidance
counsellors or school nurses.

VOLUNTEERS
Planned Parenthood Ottawa volunteers are the backbone of the organization. They give their time
and enthusiasm across all of our projects and programs. Through them, we are able to build the
organization’s capacity, skills and outreach and deliver our programs.
In 2013 PPO’s 105 amazing volunteers contributed 4700 hours of time and energy to provide sexual
health education, distribute condoms, support clients, answer inquiries, govern the organization, staff
the office and a variety of other contributions to support PPO operations. The successes achieved by
PPO are entirely as a result of the support of our volunteers.
PPO, like other non-profit organizations who rely heavily on volunteers for program delivery, has also
seen an increase in demand for lower-commitment, less time-intensive volunteering roles – particularly
roles that can be carried out outside of regular business hours. These volunteers can offer support in the
office, contribute to condom distribution efforts and other capacities like Community Education.
PROGRAM VOLUNTEERS
Cassandra Ackerland, Amanda Bagalacsa, Leslie Bennett, Alycia Biafore, Anna Bogic, Gemma BonhamCarter, Natalie Bosc, Tamara Braid, Courtney Briggs-Jude, Rebecca Chase, Manar Clarke, Julie
Dagenais, Lindsay Deschamps, Lauren Dobson-Hughes, Courtney Dollar, Angela Dore, Aileen Duncan,
Kyla Fortushniok, Harriet Guard, Emily Gold, Hana Haines, Ragen Lane Halley, Jael Henri, Anne
Houston, Bernadette Johnson, Alexandra Keenan, Chantal Labrecque, Jenny Lacombe, Brittany
Lambert, Kimberly Laughren, Anna Maria (Ania) Lawrukiewicz, Adam Lee, Rebecca Lewinson, LauraLee Macdonald, Zander MacDonald, Greg Macdougall, Gina Maddalena, Julia McDonald, Sarah McGirr,
Amanda Neilson McCartney, MaryAnn Notarianni, Nic Oad, Melanie Oattes, Lindsay Patrick, Sarah
Pinnington, Onessa Robertson, Derek Rowsell, Amanda Sartori, Caysha Saddleback, Alexandra
Sevigny, Kate Smith, Kayla Spagnoli, Jenna Spagnoli, Jessamy Tedlie-Stursberg, Lindsey Thomson,
Katie Withers, Ariane Wylie, Katrina Zefkic
INSIGHT THEATRE TEAM (2012/2013 SCHOOL YEAR): Leah Careless, Paige Coulombe, Sophie Default, Alice
Hunter-Goddard, Adrian Porte, Justin Viertelhausen, Hannah Watt
INSIGHT THEATRE TEAM (2013/2014 SCHOOL YEAR): Aidan Bird, Sam Cound, Jessica Cuerrier, Sophie
Dufault, Lyra Evans, Alis Goddard, Natalie Hi, Kori Keli, Nova Moustapha, Kazim Osman, April Rivard
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TRAINING PROGRAMS
Planned Parenthood Ottawa’s programming (Community Education, Information & Referrals,
Options Support, and Insight Theatre) relies on well-trained volunteers for service delivery.
Effective training is a critical component for the ongoing success of PPO as a sexual health
information service provider for the community of Ottawa.
Volunteer and Professional Training
LEVEL 1: ORIENTATION AND VALUES
This 3-hour training session introduces professionals and new volunteers to PPO’s programs, values,
staff and office space. The workshop encourages participants to become aware of their personal
attitudes and values towards sexuality. A variety of interactive activities are offered to encourage group
discussion. Recognizing the importance of values, attitudes and beliefs in teaching and working in the
realm of sexual health is particularly important for service providers. This training component is a
requirement for all new PPO volunteers, board members and staff.
LEVEL 2: SEXUALITY AWARENESS PROGRAM
This 30-hour training program gives participants background knowledge and practical skills to help
them deal with and understand various issues related to sexuality. Offered twice a year, it provides
practical, up-to-date information and resources to educate and inform participants about sexual health
issues. Informational resources are made available from a variety of community partners including:
Ottawa Public Health, the Canadian AIDS Treatment Information and Exchange and the AIDS
Committee of Ottawa.
All workshops are facilitated by PPO staff and other subject-matter experts from the community. A
written exam must be successfully completed in order to pass the course, and a certificate is given upon
completion. This training program is required for all PPO Community Education, Insight Theatre and
Options Support volunteers.
Workshop topics were as follows:
•
Safer sex & contraception
•
Anatomy
•
Gender identity and Sexual Orientation
•
Sexual violence and sexual rights
•
Sexually transmitted infections and a tour of the Ottawa Sexual Health Centre
•
HIV/AIDS
•
Anti-Racism and sexuality
•
Anti-Oppression
•
Puberty and Sexuality Through the Life Cycle
•
Risk Reduction
•
Pregnancy options
•
Sex positivity
•
Custom programming for specific audiences
Level one training was offered three times in 2013, in January, March and November. PPO’s signature
training course, Level two (the Sexuality Awareness Program), was held twice during 2013: March to
April and November to December.
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This training reinforces relationships with volunteers and community partners, who rely on the
accessibility and credibility of the program as a professional development opportunity for members of
their staff. This program builds the capacity of our community to be responsive to the sexual and
reproductive health needs of residents in an unbiased, accurate, and accessible way. PPO maintains a
wait list for future SAP courses as a result of high interest from community members and potential
volunteers.

FUNDRAISING
PPO continues to develop sustainable, versatile fundraising initiatives to support the expansion
and enhancement of our programs and services. In 2013 we raised funds through fun events, direct
mail requests to our supporters and program revenue.
This year, PPO could be found at events and activities across the city – distributing condoms and
information at every one. PPO hosted concerts, burlesque shows and film screenings, sold goodies at
the Great Glebe Garage Sale, participated in the annual ScotiaBank AIDS Walk and celebrated our
fiftieth anniversary with a gala event.
The first event of the year took place in March at Babylon nightclub. The Spring Fever bands night
featured No Fly List, High Waters, Tinder Vox, Dreamin’ Ways performing in support of PPO. This event
also featured the Condom Olympics with prizes donated by We-Vibe, Mitla, Six Shooter Records, and
hosted by Nadine Thornhill of Adorkable Undies.
In April PPO had the opportunity to screen the film Occupy Love by Velcrow Ripper, followed by a panel
discussion featuring Chris Cormier, Clayton Thomas-Mueller, Gabriel Bourdon and James Brummel.
This event was generously sponsored by several Ottawa union locals including OPSEU, OSSTF, PSAC,
Ottawa-Carleton Human Rights/Status of Women Committee and the Ottawa District Labour Council.
In May PPO participated in the Great Glebe Garage Sale and kept the hungry shoppers well supplied
with baked goods generously contributed by PPO volunteers and supporters.
In July PPO hosted the Too Much of a Good Thing burlesque show featuring Rockalilly burlesque at the
Saw Gallery. The show also included an auction with items donated by 3Sixty Dance Studio, AMH Style
Inc., Wicked Wanda’s, Trendy Nails, the Great Canadian Theatre Company, Joseph’s Hair Studio, Aldo,
A Curious Shop, Uncle Jim’s Tuesday’s The Romance Store and Ladles’ Deli.
In September PPO joined with other community organizations in the Scotiabank AIDSWalk to raise
funds to support people living with AIDS and the prevention of HIV transmission. The “PP Oh Yeah,”
team raised $3800 to help support the PPO sexual health education programs and condom distribution
programs which help to reduce the spread of HIV in Ottawa.
At the end of September Planned Parenthood Ottawa celebrated our fiftieth anniversary at the Choice
is Golden at Zen Kitchen. This formal event was hosted by Ian Capstick of MediaStyle and Annie @
PhD in Parenting and raised over $7,000 for PPO. It was a golden way to share stories from the past 50
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years and look forward to the next 50 years standing up for sexual and reproductive health and
education.
None of our events could have happened without brilliant and dedicated volunteers, generous silent
auction donors, awesome event sponsors and enthusiastic guests.

PROGRAM REVENUE
PPO offers sex-positive and comprehensive services that can’t be found elsewhere in the Ottawa
community. Since 2012, we have been requesting honoraria in exchange for our workshops and Insight
Theatre. The value of these unique programs is such that we want to ensure that they are sustainable.
This revenue helps to build the stability of PPO’s programs. While not all of our partners are able to
afford to pay for the shows and workshops, we do appreciate those that are able to make room in their
budgets for high-quality, relevant and inclusive sexual health education.

INDIVIDUAL DONATIONS
In 2013 Planned Parenthood Ottawa received funding from Ottawa Public Health which supports
Insight Theatre, Options Counselling and Information and Referral Services. This funding provides the
foundation for our programming. The demand for PPO’s services is greater than what this funding
covers. 2013 was the first year in which Community Education program had no core funding. PPO relies
on the support of individual donors to fund workshops and other activities. We send out requests three
times a year to ask for financial support from individuals and we are very appreciative for every
donation. The amounts of the donations range from $10 to several thousand and every nickel makes a
difference. Some donors choose to make monthly donations to provide PPO with stable revenue
throughout the year and others make one-time donations each year. Every donor helps us to deliver
sexual and reproductive programming and support to our community.
In 2013 PPO was supported by more than 200 individual donors, who gave close to $25,000 to
support our inclusive, pro-choice sexual health education.

18

2013 Revenue - All Sources
Program Income
7%

Other Grants
19%

Individual
Donations
20%

Ottawa Public
Health
45%
Events
9%

Thank you, sincerely, to everyone whose generosity made the work of PPO possible in
2013! PPO would not be able to provide its services without the support of our donors.
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FINANCIAL STATEMENTS
Over Planned Parenthood Ottawa’s long history in Ottawa, it has had many funding models. As we
continue to adjust to changes in our base funding, we are maintaining our high quality
programming while balancing revenue sources to be a diverse mix of municipal government,
foundations, events and donations. We have made adjustments to retain our strengths and are
happy to report a stable and improving financial position this year.
In 2013, fundraising and donations have increased, to $73,209, an increase of over 16% from the
previous year. Program and grants revenue decreased further to $158,236, an 8% decrease from the
previous year.
Through careful financial management and payroll costs saved during periods of staff turn-over, PPO
realized a small surplus of $1732 for the year.
The auditor has given PPO an unqualified opinion for 2013. All regulated filings are in order and the
organization maintains a healthy cash balance.

Micheline Dube,
Treasurer
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